
THE POWER TO
PAY YOUR WAY

When it comes to making a payment you value convenience. You have access to several payment 
methods that are safe, reliable and quick. With multiple options available, you're sure to find the way to 
pay that’s right for you!

IN PERSON
• Our offices and drive-up windows
are open M-F, 8 a.m. - 5 p.m. in Liberal
and Medicine Lodge.

BY MAIL 
• Please include the bottom portion
of your bill and allow time for postal
delivery by the due date.

• A return envelope is included with
your monthly billing statement.

ONLINE
• Click on “Pay My Bill Online Via
SmartHub” or use Quick Pay under
the My Energy Account portion of our
website (southernpioneer.net).

SMARTHUB™ MOBILE APP
• Make a payment no matter where you
are with your mobile device using your
credit or debit card. SmartHub accepts
Visa, MasterCard or Discover cards.

• Schedule a payment 30 days before
your due date or automatically.

AUTOMATIC BANK DRAFT
• Guarantee your bill is paid on time
each month when it's automatically
drafted from your bank account.

• To apply for Automatic Bank Draft, visit
the "Ways to Pay" page on our website
or call  1-800-670-4381 to speak with a
customer service representative.

OVER THE PHONE
• Payments may be made by calling
866-999-4505, 24 hours a day.

• Phone payments may be made
using your checking account or valid
Visa, MasterCard, or Discover debit or
credit cards.

KIOSK
• Payments may be made at any of
our four kiosks located in Liberal,
Medicine Lodge, Rolla and Ulysses.

MONEYGRAM
• Payments can be made at any
MoneyGram location using customers'
account number and Southern
Pioneer's receive code (16372).

• Find a MoneyGram location at
www.moneygram.com.

MEDICINE LODGE
3997 NE WELL RD

MEDICINE LODGE, KS
620-886-5100

LIBERAL
1490 GENERAL WELCH BLVD

LIBERAL, KS
620-624-7433

ROLLA KIOSK
304 WASHINGTON ST.

ROLLA, KS

CORPORATE OFFICE & KIOSK
1850 W. OKLAHOMA

ULYSSES, KS




